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Sage Future 2025 – June 3-5, 2025

• Will we see you in Atlanta?

• We’re going bowling – we hope you join us!

• Sage Future registration and bowling RSVP links in the chat 



R2 product spotlight agenda

• Solution Updates 

Copilot Close and 
Reconciliation 

Employee expense 
automation: 
Mobile app

AP Automation 
streamlined in 

Purchasing 

Tessitura Ticketing 
Connector available 

for SI Data Flow

Sage Intacct 
EMRConnect 
dashboards 

Advanced Audit 
Trail Product 
Compatibility

Noteworthy Updates and Enhancements
• Sage Intacct Fundraising powered by DonorPerfect - US, CA

• Supplies Inventory - US, CA

• Sync payments from Salesforce - All 

• Automated WIP relief - US, CA, UK, AUS, ZA

• Timesheet allocations in Sage Intelligent Time - US, CA, UK, AUS, ZA 

• Sage Intacct Fixed Asset Management improvements - All 

• Contract Summary – Software, Technology, Finance – US, CA, UK, AUS, 
ZA

• Other Platform Scalability enrichments - All

NFP HC/NFP HC



Solution updates



Sage CoPilot. Your dedicated AI productivity assistant

Sage Copilot helps finance teams save time, deliver faster insights, and drive better 
business performance.

Close Automation – phased GA

Variance Analysis – R1
Assist budget and trend analysis review

Close Assistant – R2
At-a-glance overview of month-end close progress

Subledger Reconciliation Assistant – EA R2
Ensures subledgers and GL balances align

Close Workspace – Up Next
Centralize, track, and optimize the entire close process

Search Help – phased GA

Search Help

Providing users with direct, 
conversational answers to product or 

help related questions



Copilot Close Assistant

What does it do for finance teams?

• At-a-glance visibility–View unposted transactions, bank 
reconciliations, and subledger close status in one centralized 
view

• Simplified navigation–Easily access and manage close tasks 
across subledgers and the GL

• Proactive close management–Identify bottlenecks and 
outstanding tasks early to improve accuracy

What is it? Streamlined month-end close with 
proactive monitoring and real-time visibility

GA



Copilot Subledger Reconciliation Assistant

What does it do for finance teams?

• Automated reconciliation reports–Automatically generate GL to 
subledger reconciliation reports.

• Variance visibility–Quickly identify discrepancies across entities.

• Drill-down insights–Access detailed transaction-level visibility for faster 
resolution.

What is it? Streamlined AP/AR reconciliations with 
real-time variance detection for efficiency

EA



What is it? The ability to submit and manage expenses with 
automated AI-powered receipt capture on a mobile device

Why? A necessary value-added feature included in Time and Expense to simplify 
expense reporting and reduce manual data entry.

Who’s it for, and how does it help? 

Employees who submit expenses and finance teams who review and approve 
them. 

• Faster approvals and reimbursements

• Ensures compliance & real-time visibility

• Convenience for employees!

Mobile

EA

Available with Sage Intacct Time and Expense

Employee expense automation: mobile app



AP Automation streamlined in Purchasing 
non-match transactions

Page 9

EA

What is it? AI-powered automation that creates transactions without 

needing a source document, offering flexibility in purchasing.

Why? We are continuing to build out this process for AP and

Purchasing, offering a complete automated solution. 

Who and how does it help? Controller, AP, and 
Purchasing Manager. Greatly reduces manual effort, time, 
and improves accuracy + Ai! Impacts the bottom line. 
Customers can customize their purchasing workflow and extract 
and predict transaction details, without source documents.

Purchasing  > Automated Transactions > Upload  >  

ALL REGIONS  



Data Flow includes Tessitura Ticketing Connector 

Leverage Data Flow to seamlessly move financial data from Tessitura to Sage Intacct

Sage Intacct

Included with Sage Intacct Data Flow

What is it?
A new Data Flow integration between Tessitura (industry-leading solution for ticketing 
workflows & managing admissions) and Sage Intacct for Arts & Culture organizations. It 
automatically records customer billing and payment data.

Why?
Allows us to tell a connected suite story with Data Flow opportunities giving us even more 
of a competitive edge against Blackbaud.

Who does it help and how?
• Arts and Culture organizations benefit from this connected solution, with billing and 

payment data flowing effortlessly between systems.
• Eliminating manual entry, improving accuracy, and providing a 360-degree view of 

financial health. Ultimately, let’s them spend more time on their mission.



Sage Intacct EMRConnect dashboards - HC

What is new? Healthcare customers can now gain actionable insights to improve efficiency

Why? Offers more value beyond what you can get with just 
integrations.

Who does it help and how?  CFO, controllers, and location 
managers.
• Monitor key financial metrics–Track financial planning 

metrics for resource allocation and financial stability.
• Identify operational efficiency gains–Gain visibility into 

KPIs and metrics tailored for healthcare organizations.
Included in Dashboard Library with Sage Intacct EMRConnect



Advanced Audit Trail update (HC/NFP HC)

What is it?
Advanced Audit Trail can now be positioned and sold alongside AP Bill Automation, ICRW 
and IVE with no restrictions!

Why? 
Sage colleagues and external experts reviewed HIPAA compliance and AI machine learning 
automation guidance. They determined these products can be supported within a controls 
framework, allowing them to be sold together. Sage can now sign a Business Associates 
Agreement (BAA) with qualified customers when these products are used.

How does it help?
Healthcare organizations, both for-profit and not-for-profit, can now use Advanced Audit 
Trail for HIPAA compliance alongside additional modules, gaining more value from Sage’s 
products.



Sage Intacct Supplies Inventory

 Streamlined purchase order association

 Customizable pick tickets

What is it? Added flexibility and accuracy to linking supplies to PO, and customizing pick tickets

Included with Sage Intacct Supplies Inventory

Why?
Demonstrates the continued evolution of the differentiated supplies 
inventory workflow features.

Who and how does it help? Purchasing and operations will have 
better procurement workflow automation and customized pick 
ticket options.

• Streamlined purchase order association: Linking supplies 
requisition lines to existing POs when goods have been ordered 
but not yet stocked.

• Customizable pick tickets: Use mail merge capabilities to tailor 
pick tickets to specific business requirements and track pick 
details.



More noteworthy updates & enhancements



Sage Intacct Fundraising Powered by DonorPerfect

Empower development teams to boost donations with a 
complete fundraising solution

What’s new? SI Fundraising is officially in general availability. 

What does it do for operations?

• Optimize development efficiency–Manage donor data, 
communications, and campaigns seamlessly.

• Boost Contributions–Leverage tools for online fundraising and 
monthly giving programs to increase donations.

• Increase Actionable Insights–Connect fundraising and financial 
data for real-time dashboards and strategic decision-making.

GA



Sync payments from Salesforce
What is it? Complete Quote-to-Cash Workflow from Salesforce to Sage Intacct

Salesforce
Payment

Sage Intacct
AR Payment

Included with Sage Intacct Advanced 
CRM Integration

Why? 
Customers have asked for it, and sales can now say we have Advanced CRM 
integration for seamless reporting. 

How does this help AR department and finance teams?

Seamless Financial Sync:  Transactions in Salesforce are automatically 
synced to Sage Intacct, ensuring up-to-date and accurate financial data.

Reduced Manual Effort: Eliminates manual data entry between Salesforce 
and Sage Intacct, reducing errors and improving operations.

ALL REGIONS  



Automated WIP relief - PST 
Easily relieve project-related accruals

Included with the Project Costing & Billing or Grant 
Tracking & Billing entitlements

What is it?
Enables automatic reclassification of WIP balances upon project completion, 
reducing manual journal entries.

Why?
Frequently requested enhancement. This simplifies and streamlines the process 
to make WIP relief happen faster and reduce manual effort.

• Automated Recognition: Automatically move WIP balances to cost of 
sales, expense, or asset accounts.

• Seamless Revenue & Expense Matching: Aligns project costs with 
completion timelines to close the books faster.

Who is this for, and how does it help?
Professional services, government contractors, and nonprofits using Project 
Costing & Billing or Grant Tracking & Billing who need to automate WIP 
reclassification.

MOST 
REGIONS  



Timesheet allocations

What is it? Streamlines time entry and tracking across dimensions for faster time entry

How it helps

• Streamlined time entry–Shared employees can 
now easily spread time across work areas by 
using transaction allocation codes.

• Simplified tracking–Automatically apply time 
allocation rules during time capture to ensure 
accurate splits without the need for manual 
calculations.

Included with Sage Intelligent Time



Sage Fixed Assets Management

Page 19

• Accurate accounting treatment–Easily transfer an asset from one 
entity to another with automated GL entries.

• Transparency & tracking–Ensure transparency of ownership changes 
via the transfer history tab on the asset.

• Asset transfers–Easily revert misallocated asset transfers to maintain 
accurate records and reduce errors.

2 See transfer history

1 Transfer asset

Assign Depreciation
 rate % & Depreciation 

method

What’s new? Expanding capabilities for asset transfers and depreciation methods

• Custom depreciation rates–Easily set your desired rate 
of decline for custom declining balance depreciation 
methods.

• Flexible configuration–Choose declining balance 
methods per asset category; supports with or without 
true-up.

Fixed Assets Management  > All  > Assets  >  Select an asset

ALL REGIONS  



Contracts summary tab
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Unlock the power of simplified contract insights

Contracts > Contracts > Contract summary

What is it?
A centralized view of contract data, including billing, purchasing, and 
project insights.

How does it help revenue managers and the CFO?
Streamlines contract management, saves time, and reduces inefficiencies 
by consolidating all key contract data in one intuitive view. 
• Streamlined data visibility: Consolidate billing, purchasing, order 

entry, and project insights into a single, user-friendly view.
• Effortless insights at a glance: Access a clear, high-level summary of 

system-wide contract activity in seconds.

Included with Sage Intacct's contract management

MOST 
REGIONS  



Platform enhancements



New import service – Easy and seamless spreadsheet-like import service

 
• Expanded capabilities–Import from multiple tabs, formulas, extra columns, and formatted numbers.
• Real-time error handling–Errors are displayed on screen, at the field level, and are easy to correct 

before finalizing your imports.
• Intuitive interface–Bulk Find/Replace to correct errors, search, and filter by error fields.

Email domain validation – Customer must authenticate and validate their customer 
domain before May 25 to ensure secure and reliable email communications.

• Improved deliverability–Reduce the risk of emails being marked as spam or not reaching recipients
• Fraud protection–Protects your domain from being used in phishing attacks or other fraudulent 

activities
• Contact erpsupport@ddaftech.com if you need assistance!

ALL REGIONS  

Platform Scalability

https://preview.intacct.com/ia/docs/en_US/releasenotes/2025/2025_Release_2/Company_and_Administration/2025-R2-authenticate-domains.htm
https://preview.intacct.com/ia/docs/en_US/releasenotes/2025/2025_Release_2/Company_and_Administration/2025-R2-authenticate-domains.htm
mailto:erpsupport@ddaftech.com


Enhanced lists - Smarter lists for faster workflows—filter, customize, and manage data 
effortlessly

• Advanced filtering capabilities–Smart column filters and enhanced to allow you to quickly locate information. 
• Seamless navigation–Easily return to your previous location, retracing your steps. 
• Efficient record management–New split views, making it easier to handle movement between activities and manage lists 

efficiently.

Event queue trigger - Effortless event management with flexible event notification retrieval 

• Flexible event retrieval–Events are stored in a queue, allowing external systems to retrieve them at their convenience.
• Configurable triggers–Easily set up event queues using the new "Event Queue" trigger definition.
• Reliable delivery–Events are first attempted using the webhook delivery post trigger with three retries. Unsent events are then 

securely stored in the queue for later retrieval.
• Comprehensive tracking–Monitor event delivery status, retries, and retrieval success rates.

ALL REGIONS  

GA

EA

Platform Scalability



Video highlights



• Expanded capabilities–Import from 
multiple tabs, formulas, extra columns, 
and formatted numbers.

• Real time error handling–Errors are 
displayed on screen, at the field level, 
and easy to correct before finalizing 
your imports.

• Intuitive interface–Bulk Find/Replace 
to correct errors, search, and filter by 
error fields.

Easy and seamless spreadsheet-like import service  

New import service 



Email domain validation

• Security and reliability–Authenticate your 
domain to ensure your email communications are 
secure and reliable

• Improved deliverability–Reduce the risk of 
emails being marked as spam or not reaching 
recipients

• Fraud protection–Protects your domain from 
being used in phishing attacks or other fraudulent 
activities

Ensure uninterrupted email delivery by authenticating your custom domain

Company > Setup > Configuration > Company > Security 

Email delivery interruptions may occur if this has not been done



Smarter lists for faster workflows—filter, customize, and manage data effortlessly

• Advanced filtering capabilities–
Smart column filters and enhanced to 
allow you to quickly locate 
information. 

• Seamless navigation–Easily return 
to your previous location, retracing 
your steps. 

• Efficient record management–New 
split views, making it easier to handle 
movement between activities and 
manage lists efficiently.

GA

Enhanced lists



Event queue trigger

• Flexible event retrieval–Events are stored in a 
queue, allowing external systems to retrieve them 
at their convenience.

• Configurable triggers–Easily set up event 
queues using the new "Event Queue" trigger 
definition.

• Reliable delivery–Events are first attempted using 
the webhook delivery post trigger with three 
retries. Unsent events are then securely stored in 
the queue for later retrieval.

• Comprehensive tracking–Monitor event delivery 
status, retries, and retrieval success rates.

Effortless event management with flexible event notification retrieval 

EA



UK: Easily record Customer Refunds

Simplified Refund Management – Easily 
record refunds already issued via credit 
card or bank transactions

Comprehensive Coverage – Supports 
refunds for adjustments, advances, 
overpayments, and negative invoices

Multi-Currency Support – Accurately record 
refunds in different currencies

• Enhanced Visibility – Refund data is now 
available in reporting and platform 
applications

Seamlessly record refunds issued to customers for better tracking and reporting



Financial reporting guidance

• Tailored recommendations–Get 
smart guidance to build reports that 
are digestible, impactful, and resonate 
with your stakeholders.

• Alternate reporting strategies–
Explore alternate ways to generate 
and deliver financial insights to key 
stakeholders.

Optimize reporting with tailored recommendations

1
Tailored 
recommendations

2
Alternate reporting 
strategies



Affiliate entity dimension

• Simplified inter-entity 
tracking–Automatically track 
and tag inter-entity activity 
with the new affiliate entity 
dimension.

• Reporting and insights–Use 
financial report writer, 
standard and custom reports 
to gain insight to account 
activity by the new affiliate 
entity dimension. 

• Improved eliminations–
Eliminate inter-entity activities 
by affiliate entity dimension.

Streamline inter-entity tracking and automate eliminations for Consolidation

Affiliate entity dimension 
automatically tagged on all automated 

Inter-entity transactions.  

Included with Domestic Consolidation, Global Consolidation, and 
Advanced Ownership Consolidation subscriptions





May XX, 2024

Thank you

Philip Massey
Software Services Director 
pmassey@ddaftech.com
919.508.6062
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