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Managed IT Services

Dean Dorton Technology is committed to providing complete technology solutions for our clients, from planning and maintenance through 
continued improvement and support. Your company’s information systems are a vital part of your business. Dean Dorton Technology can assist 
you in planning, deploying, optimizing and running your network no matter the size or complexity of your business. 

We offer a broad range of services to maximize your efficiency and productivity. We will become your professional technology staff, supporting 
your daily operations, helping your staff take full advantage of existing software, and identifying opportunities for business improvement.

More time to grow your business, less time worrying about technology

•	 Comprehensive technology solutions
	» Proactive maintenance
	» End user support and systems administration
	» Assistance in planning technology budget and future needs
	» 24/7 server and network monitoring

•	 Tailored solutions to best fit your organization, technology needs, 
and business objectives

•	 Co-managed services to assist our augment technology staffing 
or expertise needs

•	 Integrated and proactive cybersecurity services

•	 Patch management automation

•	 Business continuity and disaster recovery solutions

•	 Network management and support

•	 Server and desktop support

•	 Business communications management
	» Email, file sharing, and collaboration tools
	» Cloud and on-premise phone systems
	» Online meetings and video conferencing solutions

•	 Cloud hosted application and infrastructure solutions

•	 Multi-layered advanced cybersecurity solutions for businesses

•	 Virtual desktop infrastructure design and support

•	 Remote access and mobility solutions

•	 Vendor management

•	 Software licensing and equipment procurement

Polina Nikolova
Manager, Technology Consulting
pnikolova@ddaftech.com
859.425.7727

Contact us to learn more about managed and co-managed technology services 
and cybersecurity for small businesses offering.


